
WORLD CONSUMER DAY :: 15.03.2022 

AWARENESS PROGRAMME ON NEW CONSUMER LAW, 2019 
Organized by 

K.B.N COLLEGE CONSUMER CLUB  
In association with 

VIJAYAWADA CONSUMER FORUM 

On the eve of WORLD CONSUMER S DAY – March 15, an Awareness 

Programme on Consumer Rights is organised by K.B.N. College Consumer 

Club in association with Vijayawada Consumer Forum (Vijayawada 

Consumer Court). Sri Akkipeddi Venkata Ramana, Member, Vijayawada 

Consumer Forum is the chief guest for the programme. 

Matters discussed: 

 Importance of World Consumer Day- March 15. 

 Consumer Rights. 

 New Provisions of The Consumer Protection Act, 2019. 

 Definitions under The New Consumer Law. 

 Territorial Jurisdiction of Consumer Commissions. 

 Pecuniary Jurisdictions of Consumer Commissions. 

 Composition of Consumer Councils and Commissions.  

 Working of Consumer Redressal Machinery. 

 Drafting of a Complaint. 

 Fee for Filing of Complaint at Consumer Commissions. 

 Procedure to File the Complaints at Consumer Commission. 

 Follow up of a Complaint. 

Second B.Com. students are the participants for the programme. College 

Principal Dr V. Narayana Rao, Vice-principal Dr M. Venkateswara Rao, HoD 

Commerce & Management Dr GVSRNSA. Sastry, Staff of Commerce and 

Management and Club Co-ordinator Avula Gopala Krishna are the 

participants in the programme. 





 



 

 


